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Forest Home Traffic Calming Phase I Survey Responses, June/July 2011

Survey questions:

1. On what street and block do you live (exact address is optional)?

2. Before the recent changes, did you feel that the speed of traffic in Forest Home was a problem?

3. If you answered yes, do you feel that the speed tables and entrance features have improved the situation?

4. Please describe any other effects, either positive or negative (e.g., access to mailboxes or driveways, safety of pedestrians or cyclists, aesthetics, etc.), that the features may have had. 

5. Some neighbors have suggested that the FHIA ask TCAT to reduce the number buses that travel through Forest Home. Would you support the rerouting of TCAT bus routes 31 (between downtown and Convenient Care) and 37 (between downtown and North Lansing) away from the neighborhood? 

6.    Please feel free to add any other comments on the back of this page. Thank you!
Note: There are roughly 130 households in Forest Home. Surveys were distributed by hand and (on request) by email. 54 surveys were returned. Some households returned a single survey while others returned multiple surveys. 
	#
	Street
	Speed a prob-lem before?
	Better now?
	Other effects of new features
	Change bus routes?
	Other Comments


Much improved mailbox access, better for walk paths. Buses much less threatening. It is now quiet enough to be able to have occasional conversations in my front yard.

	Negatives: Would appear to have angered some commuters who honk as they cross the speed tables. 4-6 a day of these. Balance is still well to the positive.
	yes
	I think the features are a great improvement but think we have added a lot of signage clutter. If the neighborhood was all at 30 with signs marking speed tables & speed tables painted the 20 mph warning signs could be removed.

	2
	Warren
	yes
	yes
	I am able to more safely back out of my driveway because I can more accurately guess the speed of approaching cars. The lights + stone entrance features look good.
	yes
	


2. We observed a car losing its whole front bumper as it went over the hump.

Are you going to survey the people who drive through FH?

	

	4
	Judd Falls
	yes
	yes
	Individuals honk horns as they go over each speed table.
Drains get blocked at the edge of speed tables with debris, requiring cleaning out.
The level of signage on our street is now an eye-sore to some of us. We should consider looking at number and placement of signs.
	yes
	We know (our family) that this was a difficult decision for the FHIA. We feel it has made the area a bit safer and hope all who were disappointed with the decision to go ahead are finding the tables, lights and signs not as bad as they feared.

	5
	Byway
	yes
	yes
	
	no
	

	6
	Judd Falls
	yes
	yes
	Impact of the speed tables:

1. I believe the initial impact was more positive than later as drivers became aware that they could take the speed humps at 30 mph.

2 Signage seems overdone and offers conflicting signals, e.g., on Judd Falls where the sign for two traffic calmed speed (20 mph) is almost directly behind a 30 mph sign.

3. At night, lights from oncoming cars are blinding as the cars drive up the ramp.

4. Buses often brake and accelerate: noise pollution.

5. There has been a reduction in the number of police cars whizzing through at 40-50-60 mph.

Other:

1. Aesthetics: no improvement. This still looks like a neighborhood made into a highway.

2. Pedestrian safety: little, if any, improvement. The main problem is a pedestrian walkway situated on the curb with little separation from the traffic.
3. Cyclist safety: I feel somewhat safer, but I don’t feel safe.
	no
	In reflecting on the data, our hypothesis that emerges is that 2 widely separated (FHD) speed humps are insufficient to reduce speed. Another is that, if the original speed limit is 25 mph, speed tables designed for 30 mph may not be appropriate. I would have reason to question whether only two widely spaced speed tables would have been effective on JFR. 

If we really want to make this a safe walking and cycling environment we will need to separate both pedestrians and cyclists from the cars. Speed tables addressed (and, at that, imperfectly because of their design and the negative side effects) only one of the problems cited in the two project goals—speed.

Other project goals: Pedestrian and cyclist safety, have been unarguably improved at best and aesthetics not at all. 
The lights on the stone pillars are out of proportion to the bases, on Warren Road their placement squeezes cyclists into the traffic lane; on Judd Falls one of the stone pillars displaced the walkway. I doubt that their value is commensurate with their cost, in fact I doubt their value.

	7
	Judd Falls
	yes
	yes
	It has slowed traffic, but the dimensions of the speed bumps/tables still allows people to drive faster than I would like.
	no
	

	8
	Warren
	yes
	yes
	
	yes
	I’m pleasantly surprised about how well the speed tables are calming the traffic on our street.

	9
	Judd Falls
	yes
	NA
	Access to mailbox still a problem. Still too much traffic on Judd Falls + other FH roads. Still feels unsafe for pedestrians + bikers (+ our family bikes + walks A LOT). The alternating 20 mph/30 mph signs are confusing + cluttered. Glad data shows traffic is slower—but I believe an enforced 20 mph speed limit on all of FH roads would have achieved the same with less expense (much less). I hate the entrance features—we need fewer lights not more + lights safe for animals + insects when we do have lights.
	yes
	I believe forest home needs to work with Cornell, city + town to find ways to reduce car traffic everywhere—especially gateways to Cornell like forest home. Fewer cars + buses on forest home +/or dedicated walk ways + bike ways (e.g.: if a one-way system was set up to free up one side of the road for alternative traffic) would greatly improve safety + also encourage more biking + walking thus further decreasing car traffic. If buses not stopping in forest home were re-directed it would greatly improve safety + congestion around the forest home/Judd falls intersection and all along the narrow roads of forest home. Smaller buses would be an improvement too. It would be good to monitor car #’s in forest home area to see what effect the new forest home parking garage has on the area. I believe we can find ways to lower car + bus traffic + improve safety for everyone—but it will take working w/ Cornell, City Town and looking at examples from bike friendly/pedestrian friendly towns + cities.

	10
	Byway
	yes
	yes
	No negative
	NA
	

	11
	Warren
	yes
	yes
	We definitely notice cars slowing down for the Warren Rd speed bump, which is just in front of our house.
	no
	Thank you for soliciting the neighborhood’s views!


I met with the TCAT folks several years ago. I think they would reroute but it will take a community petition. They have a natural route along Plantations Road/Forest Home Drive/Thurston Bridge/Cradit Farm. They say the tunnel on plantations road is too small but I don’t think it is. One other comment—the plan called for the stop sign by the Plantations Office parking area to be moved so the cars on Forest Home could see the car waiting on Judd Falls. This never happened and it continues to be dangerous if you’re taking a left at the bottom of Judd Falls. Could we get them to move it closer to the intersection? The only downside is it blocks the buses’ turn, which is probably why it is set back inappropriately.

	Too many out-of-service buses as well.

	13
	Byway
	yes
	yes
	Positive. Lamp posts are attractive. Too bad to have sooo many road signs.
	yes
	I’m sorry the bump on Forest Home Drive is not quite high enough to help reduce speed.


1. In my view we need to encourage neighbors to use public transportation but not such big buses—it’s good for the environment


2. I was not aware of speed problems but I am living out of the main road. The speed tables had little effect in my view.

	3. Our efforts to continue be a community are so important so please do not give up on us. The question of how to become a real community—some time we fell if we annual parties or when we closed the road for some event—the real spirit of FH comes out then.

	15
	Forest Home Drive
	no
	NA
	In our area of Forest Home they have had little impact.
	NA
	(a) Although these changes have had little impact on our area of Forest Home, my overall impression is that the speed humps are effective and the entrance features are very appropriate in appearance.

(b) The organizers of the Traffic Calming project should be congratulated on their efforts to make this a community project, to solicit opinions, and keep everybody informed.

	16
	McIntyre
	yes
	yes
	Coming out/in from McIntyre Place has been much easier because the speed tables slow down traffic—(Judd Fall & Forest Home Drive). Crossing by foot from Cornell’s botanical gardens to Cornell’s wildflower garden is much safer for the same reason—the entrance features also play a role in enhancing pedestrian crossings. We have not recorded more noise from speed tables.
	yes
	

	17
	Judd Falls & McIntyre
	yes
	yes
	1. Increased civility at the crosswalks

2. The features and the speed tables have made the whole community outside of Forest Home aware of traffic issues as well as the determination which exists in Forest Home
	yes
	Most of the traffic they are just passing through! We need a beltway!

	18
	Forest Home Drive
	yes
	yes
	Wondering if snow plows will cause damage. Lights erratic especially on Judd Falls Rd.
	yes
	

	19
	
	yes
	yes
	The general problem is for pedestrians on Warren Road and also on Forest Home drive out toward Flat Rock. The pedestrians have to walk into a tighter opening with traffic b/c there isn’t a side walk around the entrance posts.
	no
	The bumps are not such a bad obstacle—We have a small car and I tested them at 20, 25, 30, 35, and 40 MPH (True Confession) and compared them with back home in CT. In CT they have too may SUVs and have to really make pitched humps. That being said, I think that the psychological result in our community (academic and socially aware) is in the fact of the bumps and the signs. It is working.

	20
	Judd Falls
	yes
	yes
	Drivers still tend to accelerate between humps, generating extra noise. Curb drains at and opposite 118 Judd Falls Rd trap debris and gravel and are likely to plug and flood when autumn leaves begin to fall. Should be monitored better by town maintenance people.


	Yes for #37 & no for #31 if 2-way bus stop were offered
	

	21
	Judd Falls
	yes
	yes
	Two of the Judd Falls speed tables are close to or directly in front of our house, so we have an ugly speed sign in the front yard. 80% of the drivers (my estimate) do slow down somewhat; others “gun it” (noise). I don’t mind it in the day & our bedroom is noise sheltered at night. The bump on Forest Home Drive is so small as hardly to be noticed. The entrance features are superfluous and a bit “grand” for this community. That money should have been spent otherwise.


	Yes for #37 & no for #31 if we could have a stop on Judd Falls Rd. 
	

	22
	Warren
	yes
	yes
	Entrances look great! Tasteful and elegant. I feel safer, walking along the road, now that cars are no longer speeding by. Drivers now seem more considerate of pedestrians, giving wider berths and slowing or even stopping when appropriate. Without the worst speeders, it’s now easier to get out of driveways and side streets.
	yes
	Thank you for Phase I—it has clearly helped. But there is more to the traffic calming plan than just entrances and speed tables. We can’t expect to get all the benefits of the plan until we implement the whole package. We’re off to a good start, but we’re not done yet. 

We have quickly become accustomed to the reduced vehicle speeds. It can be a little sobering to remember just how fast some cars used to go. 

Even the Sheriff is better behaved now. He used to come blasting down Warren Rd at close to 100 mph, and I was afraid he was going to kill somebody. He’s still not slow, but at 45 mph presents much less of a danger to residents. 

We’ve noticed that cars are starting down Warren Road hill more slowly, thanks to the speed table at the top of the hill. This should greatly improve winter safety. 

The stone pillars and lamp posts have given Forest Home an enhanced sense of place, and perhaps legitimacy in the eyes of the commuters. It is now clear hat FH is someplace important, rather than just a point on the road between home and work. 

Have you noticed that the cars all bow to us as they enter or leave the community? 

The new street lamps are just right! Wouldn’t it be nice to have them throughout style street lights we now have? 

The speed tables are a little obnoxious to drive over at 30 mph, but if you relax and slow down to 20 mph as recommended, they are actually sort of fun to hop over. 

Thank you!

	23
	Forest Home Drive
	yes
	yes
	Greater awareness of through traffic that they are passing through something—and may be watched!
	yes
	

	24
	Forest Home Drive
	yes
	yes
	Placement of speed tables at the moment allow too much distance between, so vehicles speed up along most of the block. An additional speed table mid-block might help. There’s a lot of pedestrian (walkers + runners) + bike traffic on this stretch.
	
	

	25
	Forest Home Drive
	yes
	no
	1. The long stretch of the 300 block should have had two speed bumps. With the speeding, cars and bikes blowing through the stop-signs, added into the high number of pedestrians, joggers + bikers here, we think it is a miracle we have not had a serious event. More police presence would help.
2. We think the speed of the sheriff’s deputies is excessive. Does it make sense to endanger others, to get to an emergency call?
	no
	

	26
	Forest Home Drive
	yes
	yes
	There should have been “speed bumps” instead of “speed humps”. Check the ones at Savanna Park. You have to come to almost a complete stop. Savanna Park is across from Kinney Drugs on N. Triphammer. 
	
	

	27
	Forest Home Drive
	no
	yes
	I consider this area very safe. Maybe I would increase the light during the night in some parts of Forest Home Dr. Also some vehicles do not brake enough before the bump and they make a lot of noise. If the mailboxes could have lock and key would be more secure, since they are in the street and anybody can take them.
	yes
	It would be good to have a bus close to Forest Home Dr. that stop maybe after one-way bridge in Caldwell. There are no bus stops close to this area and it would be good to have access to a bus to go to downtown or at least to East Hill Plaza (because of the supermarket and laundry service).

	28
	Forest Home Drive
	yes
	yes
	The number 1 purpose of the speed tables/entry features was to reduce vehicle speeds. The data, though flawed, clearly shows the most dramatic reduction of speeds on Judd Falls. It should be pointed out that Judd Falls Rd (Warren Rd has also benefited from the additional TC measures) is where the most features relative to road length are in place. On the 300 block of FHD the features placed at the ends of road section have little impact. The addition of one or more features should be considered at this location, as a speed reduction closer to 20-25 mph is needed in this area of high pedestrian activity.
	How about higher fre-quency, smaller buses?
	Bus service is important to FH for residents who wish to utilize public transportation. The problem with the TCAT routes through FH is not with routes or frequency—but with the buses. TCAT should be working to amend their fleet with a type of bus more suitable to the geography + demands of this area. Better to have a fleet of smaller buses operating to capacity, than large buses, running nearly empty. Anyone who has ever taken the TCAT from Forest Home to another part of the city of Ithaca and back again will surely know how woefully under served our neighborhood is by the only provider of public transport. 

	29
	Judd Falls
	yes
	yes
	Traffic has slowed down—but speeds up again between bumps and there are spots where additional speed bumps would help. If the report says that “virtually no vehicles” exceed 40 mph—someone should either re-examine the numbers or do a more extensive job. On Judd Falls Road at least there are bursts of speed exceeding 40 mph. 
	yes
	Re buses: they come noisily roaring down the street—at times several close to one another. It would be marvelous if the numbers were reduced. 

There is another matter—the Cornell buses are mostly large models smaller sized buses would improve the situation. The present buses usually have few riders except at certain times (8-9 AM, 3:30-5 PM) etc—There is, in short, much waste at several levels and excessive waste all the time. 

Our final comment is that, while not perfect, the situation has improved markedly—and we appreciate what has been accomplished—and hope for more.

	30
	Fairway
	no
	
	My major concern is the impact of the speed bumps + light bases on pedestrians. I walk + run in the Forest Home area on a regular basis and the placement of the lights is disruptive—as a pedestrian I have to walk in the road, walk in the mud, or walk on uneven, rough gravel. It’s a bad situation. Additionally the installation of the bump and lamps on Forest Home drive near Beebe Lake has caused drainage issues. The grassy area built up around the lamp base functions as a dam and the adjacent walkway now stays wet forever when we have rain or snow melt. Bottom line: it seems like the needs of pedestrians were not thought through when traffic calming devices were installed. Perhaps some kind of remediation could be considered. 

The speed bumps on Warren Rd. has made it harder to exit Fairway in a car. You have to watch the cars on Warren—is any given driver going to rocket over the bumps + maintain speed, in which ease don’t pull out, or is a car going to crawl over the bumps, in which case you sometimes still wait because by the time you are sure what the car is doing you waited too long! Inconvenient!
	NA
	

	31
	Fairway
	no
	
	I can think of no positive effects of the traffic calming features. They do little to calm traffic and make the roads much more dangerous for pedestrians and cyclists. By narrowing the roads, I have been made to feel much less safe when traveling by foot or by bike. There is no way to get out of the way of passing cars at the traffic calming features, especially in the winter when the sides are covered in snow. The features should be removed and the roads should be returned to their original state.
	NA
	 

	32
	Fairway
	no
	no
	
	no
	The traffic calming features have created hazards for pedestrians and bicyclists in Forrest Home.  

I am a daily pedestrian along Warren Road/Forrest Home Drive and jogger and bicyclist in Forrest Home. I feel materially less safe since the traffic features have been installed.  Several of the features create obstructions for pedestrians with reduced lane width and curbs that force pedestrians into traffic lanes.  I encounter this most frequently at the northerly structure created on Warren Road, where pedestrians are left with no recourse but to enter the roadway to avoid the barriers.  The effect is similar for cyclists where the abrupt introduction of a sharp edged curb forces motorized traffic, cyclists and pedestrians into a suddenly reduced travel width.  Given the apparent disregard for pedestrians in this traffic calming design and construction of this feature, I am unconvinced that any additional construction such as adding pathways will be an improvement, and I request that the feature on Warren Road be removed as a hazard.

The unpredictable response of drivers to the speed bumps and lane constrictions is another hazard for pedestrians and cyclists.  As I now walk and cycle along or cross the roads it is clear that drivers are distracted by the road obstructions and less aware of pedestrians and cyclists in and along their path.  I can tell this by the reduced eye contact I have with drivers as they approach and become fixated on upcoming road obstructions.  Therefore, even when I am not forced into their lane of traffic I feel at greater risk because of the “traffic calming” features.

Other results of the calming construction include drainage problems that creates mud or ice in my walking path.

I have found no positive effect of the addition of the “traffic calming features.”

	33
	Judd Falls
	yes
	yes
	
	no
	

	34
	Judd Falls
	yes
	yes
	As an occasional cyclist I don’t find the features have changed my safety (except for slowing traffic) as the bumps are so gentle.
	yes
	

	35
	Judd Falls
	yes
	yes
	Positive:

1. Many more considerate drivers as we cross JFR to our mailbox—some even stopping.

2. Generally slower traffic from Town Road after their three speed table deterrents. Still speeding up the road until the first speed table.

Negative:

1. Most TCAT bus drivers are now producing more noise and pollution because they slow down suddenly at speed tables and then speed up again afterwards.

2. It is clear that some of the careless drivers before, remain so. However, their disregard for the speed tables now produces a more dangerous situation for cars and pedestrians alike.

Note: The two negatives on JFR would be mitigated by lowering the JFR speed limit to 25 to better align w/ 20 mph speed table. Plus enforcement.
	yes
	

	36
	Byway
	yes
	yes
	Feels safer on the sidewalks and riding a bike because the traffic is slower. I’m not a fan on the curbs at the entrance features, which make me a little nervous when I’m biking.
	NA
	

	37
	Byway
	no
	no
	The project was a colossal waste of money and causes pollution, dangerous traffic patterns, and environmental degradation for wildlife.
	no
	

	38
	Byway
	no
	no
	FH is an old mill village, not Cayuga Hgts., not a suburb. The entrance features, speed humps + abundance of signs spoil the look of our community; add light pollution that is inexcusable (if we had enough street lighting before, then 12 new lampposts add excess). They are decorative, + I don’t like the decoration. Half a million dollars was wasted. A few speed humps (one where the 1st one is on Judd Falls, + perhaps a couple of others) would have been OK. Not so many + not the lamp posts. 
	No to re-routing, public trans-portation is good. Yes to smaller buses —almost all are 0-1/3 full when they go through here.
	To repeat, for 20 years I’ve urged we turn our efforts to walkways—pressed stone, whatever—and where possible, bike lanes.

Then we could:
1. Fight global warming

2. Increase physical fitness

3. Reduce the volume of vehicle traffic (which will only continue to increase with growth, + the huge new 200+ space parking garage—that FH refused to address, not asking at least for compensatory bike and/or walking paths)

4. Bring our action into line with our professional environmental commitments.

By building the obstructive lamp posts + adding 12 new sources of bright lights we made non-vehicle travel less safe, discouraging bikers + walkers. We accepted an ever-growing volume of vehicle traffic through FH instead of reducing it. Our hope was only to displace some traffic onto other neighborhoods.

	39
	Byway
	yes
	yes
	Main drawback is sign pollution
	Yes
	I feel that the traffic calming project was somewhat mediocre. The speed hump on Pleasant Grove Road makes no sense, in addition to it being poorly done. I think the best job was done on Warren Road, both in terms of placement + workmanship.

	40
	Byway
	no
	no
	The speed bumps are a draconian answer to a problem (speeding) that could have been addressed with traffic cameras or cops writing tickets. Driving through FH, formerly pleasant, is now a hassle; the physical obstructions punish all drivers, rather than just those who exceed the posted speed limits. They also cause greatly increased noise/pollution/vibration for households with speed bumps now in front of their property, as traffic accelerates/decelerates countless times each day. Finally, the “entrance features” are unnecessarily illuminated all night long, harming nocturnal wildlife and the formerly tranquil experience of nighttime walkers.
	Yes, but more to the point, some of these night-time bus runs have almost no rider-ship, and should simply be dis-contin-ued
	Bottom line: For $500,000 FH could have done a lot better with sidewalks, bike lanes, tree planting, etc.

	41
	Judd Falls
	yes
	yes
	I think the changes slowed down traffic that’s all
	yes
	

	42
	Forest Home Drive
	NA
	NA
	
	yes
	

	43
	Judd Falls & McIntyre
	NA
	no
	The speed bumps create more noises, as some travel over them for the purpose of getting airborne in their pickup trucks—some also beep their horns as a gesture of protest. I have actually registered a noise complaint about that.
	NA
	The speed bumps are a waste of time and money—Judd Falls Rd should be one-way—That ridiculous gravel “path” is right on the roadway with no shoulder so biking is out of the question (I took my bicycle to my apt in NYC, as it is safer there—we have a bike lane).

	44
	Forest Home Drive
	yes
	yes
	Difficult to walk through feature by the water plant. Uneven surface on sides.
	NA
	

	45
	Outside Forest Home
	yes
	yes
	Friends, because I infrequently pass thru FH, I am still surprised by the speed bumps. I appreciate the extra, recent white paint on the top, but still believe a solid yellow bump would warn (as opposed to punish) drivers the best of all. 
	no
	


Does nothing for aesthetics. Makes walking harder. Speed bumps a nuisance at best. Entire project a shameful waste of money.

	
	NA
	

	47
	Fairway
	no
	
	We are happy that the speed tables have slowed traffic, and we think the lamp posts add charm to Forest Home. We are very unhappy, however, with how the new curbs by the speed tables require us to walk in traffic. We find this to be very dangerous. Since our son is disabled and cannot walk, we will be pushing him in a push chair or wheelchair for as long as we live here, which we expect will be a very long time. We cannot push his chair over the curbs, and the shoulder is too narrow. So the speed humps require us to move into traffic. We would very much like a side walk or a wide and accessible way for us to take daily walks safely off of the road. Thanks!
	no
	

	48
	Fairway
	yes
	yes
	
	no
	

	49
	Fairway
	yes
	yes
	We love that the speed bumps have slowed the traffic on Warren Rd. I feel much safer having the kids wait for the bus at the end of Fairway and it is safer pulling out of Fairway on to Warren Rd. Walking or biking over the speed bumps, however, is very unsafe. We need some sort of sidewalk or bike lane.
	NA
	We would love to see bike lanes or sidewalks on Warren Rd.

	50
	Fairway
	no
	
	Aesthetics. The speed is slower, so overall it is a very good thing, leading to increased safety for pedestrians, cyclists and residents.
	no
	Please don't remove public transportation option. If anything, we need a (small sized) TCAT bus route on Warren Road to Cornell & to other Ithaca locations. The lamp posts, in my opinion, do not provide enough return for the investment. They look nice, but I do not believe, lead to reduced speed. The narrower shoulder around the lamps—mean that cyclists have to go even more in the middle of the road, to cross it.

	51
	Crest
	yes
	yes
	Safety of pedestrians and cyclists is still a major problem. More sidewalks and bike paths would be a huge improvement. 
	no, but use of smaller buses would be good
	

	52
	Crest
	yes 
	yes 
	They do slow down more. I like the white on top.
	yes
	

	53
	Crest
	yes
	yes
	Feels safer, feels like drivers are aware that we’re a neighborhood & slowing them down helps them notice that fact more. Still need to finish pedestrian connectivity.
	no 
	Thanks for asking. Congrats on Phase 1 implementation start. 

	54
	Crest
	yes
	yes
	They trap bicyclists and pedestrians the way they were designed. No easy way to navigate them. Need to improve. Someone could/will get hurt. 
	no
	


Transcribed from hand-written originals by Zack Bend.
